
Two years ago, I joined my high school’s debate team. There, I met some very unique and wise 
people, one whom I like to call a close friend: Joseph Lim-Effendy. He was the loud and energetic 
Vice President and a state qualified debater. He was also Senior Class president of the class of 
2009.  
 
For the time that I have known him, Joseph has also spoken highly of his experience at JPL and 
always told us underclassmen how wonderful it is. To be honest, I never took him seriously until I 
became an intern myself. Curious to see what an experienced intern feels as he looks back at an 
experience he enjoyed so greatly, I asked him a few questions via email. 
 
 
 
 
How long have you worked at JPL? 
I have worked 2 full summers at JPL.  
 
Which program were you in, what did you do? 
My first year, I came to JPL through the SpaceSHIP Program in the Educations Office. I was 
placed in the OCIO’s Knowledge Management Team and worked on the NASA Engineering 
Network (NEN), a online portal where NASA engineers can collaborate to share knowledge about 
past experience and lessons learned. The purpose of the website is to preserve the knowledge 
past and retiring engineers so new engineers can learn from them and ensure mission success. I 
analyzed usage metrics and collaborated with the team to increase usage and improve the user 
experience.  Another thing I worked on was exploring new initiatives of the KM Team such as a 
social networking site called NASASphere. My mentors were Manson Yew and Keri Murphy.  
 
My second year, I came to JPL through the NASA INSPIRE Program. I was placed in Division 31 
and worked on improving the Microsoft Sharepoint website. I researched and documented ways 
to edit the current Division 31 website to make it more collaborative. Additionally,last summer I 
was able to work closely with HR to develop a new affinity group known as M.E.S.H – 
Multigenerational Exchange Starts Here. This group was created to allow the different generation 
groups of JPL to come together and facilitate discussion among employees to not only ensure 
mission success, but also improve the overall work environment. I was able to organize events, 
develop a mission statement, create a logo, and learn about the different generation groups exist 
in the NASA organization. My mentor was Victor X. Luo. 
 
What experience has it given to you? 
Working for two consecutive summers at JPL has taught me a vast amount about the work 
environment and NASA as a whole. Although I came to work, I learned a lot more since JPL 
really promoted that learning continues beyond the classroom. I gained great collaborative skills 
as well. By attending meetings and observing how they are ran, it showed me the importance and 
value of collaboration. I feel this experience of learning and collaboration really helped me expand 
my views on numerous projects. I was clueless about the collaborative ways of organizations, 
and I feel extremely fortunate to have experienced at a place like JPL. 
 
Did your work here affect what you want to in the future? 
Definitely. I really was interested in CS and engineering, but after my two summers at JPL, I really 
found out what type of person I was. Although I learned CS is not my forte, I learned that I liked 
the financial aspect and planning process of projects which directed me to pursue a major in 
Industrial Engineering and Operations Research.  
 
What do you think of the people there when you were working there? 
I thought the people there were extremely friendly. My parents use to tell me horror stories about 
sabotage and backstabbing, but after meeting the engineers and business people I realized the 
JPL culture is nothing like that. I feel the JPL is more focused on mission success than anything 
else and that focus is what really drives the culture it has. 



 
 
What was your first day like? 
I was extremely nervous my first day. I remember walking into the Welcome Center wondering 
what was going to happen. Luckily I had my friend there to introduce me to some of his friends 
who were interns as well. I remember sitting through orientation which was somewhat boring, but 
I was just so captivated at the lab that the day passed fast. I met many interns my first day and I 
am glad that over the span of the summer we became good friends. 
 
What was your last day like? 
My last day was awkward since its bittersweet. You say goodbye, but I really wanted to come 
back. Even as I type this I’d like to be at JPL for a 3rd summer, however, I treated my last day 
more as a see you later than a real goodbye since I do keep in contact with my mentor (Victor). 
 
Would you ever come back here and work as an employee, intern, or affiliate? 
I would come back if a position I really had a passion for opened up. It’s a great place to work at, 
and saying you work at NASA is pretty cool. 
 
What would you say to those who might want to intern/work here for a summer? 
I always encourage all my friends to apply for an internship at JPL since it is such a 
welcoming place where you’ll learn a great deal if you open your self to it.  
	  
 
 
Joseph is currently a student at UC Berkeley and is working as an intern at VMware. 


